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MAY "Axteipckuit KJ11"

KpuTepuu He3aBUCUMOM OLleHKH

Meponpuarusa no cbopy, o6paboTKe, aHA/JW3y W UHTepHpeTalUu [AAHHBIX, MOArOTOBKAa OTYeTa BBINOJHAJUCH CHeLUalInCTaMU
opranusauuu-oneparopa 000 «Y4eOHO-KOHCYJbTAaLMOHHBIM 1eHTp «Pakypc» Ha  OCHOBaHMM MYHULUNAJBHOTO  KOHTpPAaKTa
Ne 08-20/HOK ot 17.08.2020 r., 3aK/IlDYEHHOT0 MEXAY OpraHu3sanuei-onepatopoM U OTAe s KyJbTypbl a;MUHACTPALLMU MYHULIMIIAJIbHOTO
o6pasoBaHusl AGMHCKUU paloH. [Ipoueaypa c6opa undpopmauuu nposoguaack ¢ 18 aBrycra no 30 ceHTsa6ps 2020 r. B JUCTAaHILIUOHHOM
pexuMme.

HacTosmuil OT4ET sABJsSEeTCS NPUJIOKEHUEM K CBOJHOMY aHaJIMTUUYECKOMY OTYETY O HE3aBUCHMOMW OIleHKe KadyecTBa YCJI0BUH
OKa3aHMUs yCIAyT OpraHru3alUusMU KyJabTypbl AGMHCKOTO0 palioHa KpacHogapckoro kpas.

HesaBucumas oueHka kadectsa (fasee HOK) npoBoauiack no naTH 061IUM KPUTEPHUAM OLlEHKHU KadecTBa MunTpyaa PP (tab6.. 1):

Ta6auna 1
o
nl\}rl Kpurepuit 3Haq1:l(:;)((})c?:?(z;l;zpnﬂ
1. | OTKpBITOCTb U JOCTYIHOCTb HH$OpPMaLMU 00 OpraHu3aluu 20%
2. | KoMmdopTHOCTB yCJ10BUH IPeS,OCTaBIEHUS YCAYT 20%
3. | locTynHOCTB yCayT AJ1 UHBAJIU0B 15%
4. | lobpoxesaTeJbHOCTb, BEXKJIUBOCTb pPAOOTHUKOB OpraHu3aluu 15%
5. | Y0BJeTBOPEHHOCTD YCJIOBUAMHU OKa3aHUA YCIYT 30%

MeToauka pacuéTa mokasaTesiell U KpuUTepueB pa3paboTaHa B COOTBETCTBUM C HOPMATUBHOW 6a30i U MOAPOGHO HU3JI0KEHA B
CBOZJHOM aHaJINTUYECKOM OTYETEe O He3aBUCUMOM OlleHKe KayeCTBa YCJI0BUH OKa3aHMsA YCIYT OpraHM3alUsAMU KyJAbTypbl AGMHCKOTO paioHa

KpacHogapckoro kpas.

HesaBucumasi oljeHKa KayecTBa yCJIOBUN OKa3aHHUs yeayr opranusanuei KyabTypbl, 000 «Pakype», Kpacnogap 2020



MAY "Axteipckuit KJ11"

AHa/In3 3HAYEeHU M UCC/IeAyeMbIX 00IIUX KpUTEepHEB U NMOKa3aTeJieun

CnenuanucTbl OpraHu3alMU-OllepaTopa OLEHUBAJIM COOTBETCTBUME DPa3MeLéHHOM Ha CTeHJaX B IOMeLleHUH(sX) OopraHu3aluu
MHPopMan My TpeGOBAaHUSIM HOPMATHBHO-NPABOBBIX AKTOB, a TaKXe KOMQPOPTHOCTb NpPeJOCTaBJeHUs YCIYT, JOCTYNHOCTb YCIYT JJis
WHBAJIUJ0B HA OCHOBaHUU MpeJicTaBaeHHbIXx MAY "AxTbipckuit KJAL" $oTOOTUETOB € 3am0/IHEHHEM aHKETHI onepaTopa.

B nponecce npoueaypel HOK 6bl1 nmpoBeseH omnpoc noJydyaTesiedl ycayr B ¢opMe aHOHMMHOIO HMHTepHeT-aHKeTHpoBaHHA. Ha
ocHoBaHUU nucbMa Muntpyza P® ot 04.06.2020 Ne 28-0/10/B-4286, a Takxe € Y4ETOM 3MUAEMHOJOTHYECKON OOCTAHOBKHU W JIETHETO
BpeMeHHU npoBeseHuss HOK YO/I, 06béM BbIGOPOYHOU COBOKYIHOCTH yCTAHOBJIEH Ha ypoBHe He MeHee 10 % oT oO6beMa reHepajibHOM
COBOKYIMHOCTH, HO He 60Js1ee 600 pecrioHAEHTOB B OJHOM OpraHU3alvH.

O61u1ee yKCI0 MoTyyaTesel yCayr opraHu3anuu B rof, coctabiseT 12819 yesioBek(a), B aHKETHUPOBAHUY MOJIydyaTeel YCIYT NPUHSIO
y4yactue 646 yenoBek(a), 4yTo cocTtaBiseT 5,04 % oT reHepa/bHOW COBOKYNHOCTU. CpeJHUN BO3pacCT pecnoHAeHTOB AJisi MAY "AXTbIpcKuit
KAL" coctaBasiet 38,8 e, 80 % npoumeainx aHkeTUpoBaHUe KeHIKHBI, 20 % - My>K4YUHBI.

Coop mnokasaTesiell OTKPBITOCTM U JAOCTYNIHOCTH HHQPOpPMALUM 00 OpraHU3alUu KyJbTypbl OCYLIeCTBJIAJCS, B TOM 4YHCJIE,
10Cpe/ICTBOM U3y4YeHHUd ClleljMaJlMCTaMU OpraHU3alMu-onepaTopa UHPoOpMaLuy, pa3MelléHHON Ha odulpaibHOM cailTe MAY "AXTbIpcKUI
KAL" no aapecy ahtirsky.ru.

B Tabsinne 2 npeacTaB/ieHbl KOJIMYeCTBEHHbIE pe3y/IbTaThl He3aBUCHUMOM OLeHKH B pa3pese IoKa3aTeJled U KpUTepHeB C yKa3aHUueM
K03QPULMEHTOB 3HAYMMOCTH, CPeJHUX 3HAUYeHUHW MO0 MyHULMNAJWTETY, PEUTHHIOB OpraHU3alUU MO KaXKJOMy KPUTEPHUI0 BHYTPH

MYHUIOHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUN OKa3aHHUs yeayr opranusanuei KyabTypbl, 000 «Pakype», Kpacnogap 2020



MAY "Axteipckuit KJ11"

Kpumepuu u nokazameau oyeHku Ka4ecmada yc/108ull 0KA3aHUsl YCay2 0p2aHU3ayusiMu Kyabmypbl

Ta6sunna 2

Kputepui 1. OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMAILIUU Ob OPTAHU3ALIMU KYJIbTYPBI

IToKka3aTe/iu OIlEeHKHU KayeCcTBa

KosnuyecTtBo

dakTHYeCKUI
6aJsn

CpeaHuii 6a/171 o
MYHULHIAJTATETY

Makec.

6asn

3HauM-
MOCTh

1.1.

CooTBeTCTBHE HHPOPMALIMH O JIeATeJbHOCTH OpraHU3al[iy, pa3MeliéHHON Ha
0011eJOCTYITHBIX MHPOPMAI[MOHHBIX PECYpcax, eé cojep KaHuio U nopsaaky (dpopme),
yCTaHOBJIEHHBIM HOPMaTUBHBIMH ITPABOBBIMHU aKTaAMHU:

- Ha UHOOPMAI[MOHHBIX CTEH/]aX B TOMENEHUH OpPTaHU3al[1H;

- Ha oQUIMAILHOM CaiiTe OpraHU3aluu B ceTh «MHTepHEeT».

1.1.1.

CooTBeTcTBUE HHGOPMAIUH O JeITEJTbHOCTH OpraHU3aluy, pa3MeléHHON Ha
WHPOPMALMOHHBIX CTEH/IaX B IOMEIEHUH OPTraHU3alUH, €€ CO/IePKAHUI0 U MOPSKY
(dbopme), ycTaHOBJIEHHBIM HOPMAaTHBHBIMU [TPABOBBIMHU aKTaMHU.

9,5 e, UH.

u3 10

1.1.2.

CooTBeTcTBHe HHPOPMALIMHU O [ieATeIbHOCTH OpraHu3al i, pa3MelléHHOM Ha
odUIMaIbHOM CaliTe OpraHu3alvy, eé coiepkaHuto U nopsaky (popme),
yCTaHOBJIEHHBIM HOPMAaTUBHBIMU [TPABOBBIMHU aKTaMHU.

9,5 e, UH.

u3 10

71,25

64,1

100

30 %

1.2.

Hanvuure Ha odunMaIbHOM caiiTe opraHU3alMu UHPOPMaLMY O AUCTAHLIMOHHBIX
crnoco6ax 06paTHOM CBSA3U U B3aUMOJI€MCTBHUS C OJyYaTeNAsIMU YCIAYT U UX
bYHKLMOHUPOBaHUE:

- HoMepa TesieoHa;

- aZipeca 3J1eKTPOHHOM MOYTHI;

- 9JIEKTPOHHBIX CEPBUCOB (/1J151 10Jja4H 3JIEKTPOHHOI0 o6palieHus (2a106bI,
peJJI0XKeHUs ), TOJly4YeHHUs] KOHCYJIbTAlUU 10 OKa3bIBaEMBIM yCJIyTaM U UHBIX.);

- paszena opULMANTBHOTO caiiTa «JacTo 3a/1aBaeMble BOIPOCHI»;

- TEXHUYECKOH BO3MOXXHOCTH BbIpQXKeHMU M0JIy4aTeseM yCJIyT MHEHUS O KayecTBe
yCJIOBUH OKa3aHUs YCJIYT opraHyu3anueil (HaJu4yue aHKeThI /IJIs 0poca rpaxJaH Uin
TMIIEPCCHIIKY Ha Heé);

- UHOTO IMCTaHLMOHHOI0 cnoco6a B3aUMOJeHCTBHS.

2 CcIoc.

60

90

100

30 %

1.3.

Jlosis mostydaTesiet ycayr, y0BJeTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOU U
JIOCTYITHOCThI0 UHPOPMAIUHU O JIeSITEbHOCTH OPTaHU3aIUH, pa3MelléHHON Ha
MHPOPMALMOHHBIX CTEH/AX B IOMEIIEHUH OpraHU3aly, Ha 0pUIUATbHOM CalTe
opraHusanuu B ceTu «<MHTepHeT» (B % OT 06111er0 YMc/1a ONPOLIEHHbIX IoJ1y4daTeen

yCAYT).

99,77

98

100

40 %
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MAY "Axteipckuit KJ11"

1.3.1. | Y10B1eTBOPEHHOCTh KAUECTBOM, MOJHOTON U JJOCTYIHOCTbIO HUHPOPMAIUU O
JlesITeJIbHOCTH OPTraHU3alMK, pa3MelléHHOW Ha MHPOPMALlMOHHBIX CTEH/AX B 643 %iin' 3
NOMeIlleHUH OpraHu3alyH.
1.3.2. | Y10B/IeTBOPEHHOCTD KAa4e€CTBOM, TOJIHOTOU U AOCTYIHOCTBI0 HHPOPMALIH O 639
JlesITeJIbHOCTHU OpraHu3aliu, pa3MeléHHOM Ha opulMaJIbHOM CaliTe OpraHU3alUu B %icln. 3
ceTu «<MHTEpHET».
PedTHHT IO dakTuyeckuii | Cpejgnmii 6asmno | Makc. 3Hayu-
UTOTO mo KPUTEpHIO 1 MYHHULIMOQTUTETY 6a/11 MYHULIUNIAJTUTETY 6aJsn MOCTb
12 u3 16 79,28 85,43 100 | 20%
KpuTepmuii 2. KOM®OPTHOCTE YC/JI0BUM NPEJOCTABJIEHUSA YCJYT
Ne IloKa3aTe/u OLeHKH KadecTBa KoM4ecTso <I>aK'1;4qec1(m7i CpeaHuii 6aino | Makc. | 3Ha4YMM
a1 MYHMIYUINIAJIUTETY 6aJin OCTh
2.1. O6ecneyeHue B opraHusalii KOMPOPTHBIX YCIAOBUH AJ151 IPeJOCTaBJIEHUS YCAYT:
- HaJinuve KoMGOPTHOM 30HbI OTAbIXA (0KUAAHMS ), 060PY/I0BaHHON
COOTBETCTRBYIOIIEN Mebeblo;
- Ha/IM4Me U NOHSATHOCTb HaBUTal[UU BHYTPH OpraHu3alyy;
- HaJIM4Me U JOCTYNHOCTb MUTHEBOM BOJbI;
- HaJIM4YMe U JOCTYITHOCTb CAHUTAPHO-TUTHEHUYECKUX TOMEIeHUH;
- CAHUTApPHOE COCTOsIHME MOMeIlleHUN OpraHu3aliuy; 6 YCII. 100 87,5 100 | 50%
- TPAHCIOPTHAs AOCTYNHOCTb (BO3MOXKHOCTb /I0€XaTh /|0 OpraHU3alluyd Ha
0011[eCTBEHHOM TPAHCIOPTE, HAJIMYUE TAPKOBKH ).
- BO3MOXXHOCTb G6POHHUPOBAHMUSA YCJAYTH/AOCTYITHOCTD 3aMIMCH Ha NOJIyYeHHue yCayrH (1o
TesiepoHy, Ha 0QUIHATBHOM CaiiTe OpraHu3aliu B ceTU «IHTepHEeT», IOCPeICTBOM
EnuHoro nopTasa rocyjlapCTBEHHBIX U MyHUIIMIIAJbHBIX YCAYT, TPUA IMYHOM
NOCEIeHUH Y CEKpeTaps WK Y CIel[MaJuCTa OPraHU3aIuu).
2.2. BpeMs oxxuaHus npejoCcTaBJeHus YCIYTH. He npumeHsieTcs /19 opraHv3sanui KyJbTypbl
2.3. JloJ1s moJty4aTeJsied ycyr, y0BJIeTBOPEHHBIX KOMPOPTHOCTBIO IPEeIOCTABIEHUS YCIAYT | 644 pecIl. U3 99 69 95 82 100 | 50%
opraHusanuei (B % oT o611ero 4yrc/ia oNpoLIeHHBIX MOJydaTesaed yCayr). 646 ’ ’
PedTHHT IO dakTuyeckuii | Cpejnmii 6asnno | Makc. 3Hayu-
MYHUIUNATUTETY 6aJ MYHUIUNIAJIMTETY GaJ MOCTh
HUTOI'0O o xputepuio 2
2u3 16 99,85 91,67 100 | 20%
5
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MAY "Axteipckuit KJ11"

Kputepuii 3. JOCTYIIHOCTD YC/IYT AJ11 HHBAJIW/I0B

IToka3aTe/ik OIleHKHU KayeCcTBa

KosmmyecTBO

daKkTHYeCcKHUit
Gasn

Cpeanuii 6a/11 no
MYHHUIMNAIUTETY

Makc.

GaJn

3HauM-
MOCTh

3.1.

O6opy/0BaHHe MOMELIEHUH OpraHU3anuy U NPUJerawilei K Hed TEpPUTOPHUHU C
y4eTOM JOCTYIHOCTH [JIJIsl UHBAJIU/IOB:

- 060pYIOBAHHBIX BXO/IHBIX FPYII NaHAYCaMHU (MO bEMHBIMHU NJIATGOPMAMHU );

- HJIMYME BblJIeJIEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIU/IOB;

- HaJIM4Me aJjallTUPOBAHHBIX JINPTOB, IOPYUHEHN, paCIIMPEHHBIX ABEPHBIX POEMOB;
- HaJIMYMe CMEHHbBIX KpeceJi-KOoJIsSICOK;

- HJIMYHE CIelUabHO 060PY/I0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEI[eHUH B
OpTraHHU3aIUH.

3ycIL.

60

33,75

100

30 %

3.2.

ObecneyeHue B OpraH13alyy yCJA0BUHM JOCTYNIHOCTH, IO3BOJIAIOLMX UHBATUAM
10JIy4aTh YCJIyTY HapaBHe C APYTUMHU:

- Iy6MpoBaHue JJ1s1 UHBAJIUOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEJIbHOU
nHbopManuy;

- Ay6IMpOBaHKe HaiNKUCeH, 3HAKOB U MHOW TeKCTOBOM U rpaduyeckoi HHGopMaluu
3HaKaMH, BbINIOJIHEHHBIMU pesibepHO-TOYeYHbIM IpHUdTOM Bpaiing;

- BO3MOXKHOCTb NPe0CTaBAeHUS] HHBAJIU/AM I10 CAYXY (C/IyXy U 3pEHHUI0) YCIYyT
cypAonepeBouUKa (TUJI0CypA0oNepeBOAUNKA);

- HaJIM4YMe aJbTePHAaTUBHOM BepCUU 0PUIIMAIBbHOTO CaliTa OPraHU3al U B CETH
«MHTepHeT» [1/11 NHBAJIN/I0OB 110 3PEHUIO;

- IOMOIIlb, OKa3bIBaeMasi paGOTHUKaMHU OpraHHU3aly, PolleAIIMMU He06X0JUMOoe
ob6yyeHHe (MHCTPYKTUPOBAaHME) 110 CONPOBOXEHNUIO MHBAJIN/IOB B IOMELeHUAX
OpraHM3alvy U Ha IpuJerarlleil TeppuTOpUY;

- HaJIMYMe BO3MOXKHOCTH NPEeIOCTaBJIeHHUs YCAYT B JUCTAaHIMOHHOM peXXHMe UJIM Ha

JloMy.

3ycIL.

60

37,5

100

40 %

3.3.

JoJisg nosiydaTesielt ycayr, yA0BJeTBOPEHHBIX JJOCTYIHOCTBIO YCAYT AJI1 MHBATUAOB (B
% OT 0611ero YMc/a ONPOIIeHHbIX N0JyYaTe/eHd yeayr - MHBAJIUAOB).

70 pecm. us
77

90,91

92,94

100

30 %

HUTOI'O o kputepuio 3

PedTHHT O
MYHULIUINIAJIUTETY

daKkTHYeCcKuit
GaJ

Cpeanuii 6a/11 no
MYHUIMNQIUTETY

Makc.

GaJ

3HauM-
MOCTh

2uU316

69,27

53,01

100

15%
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MAY "Axteipckuit KJ11"

Kputepuii 4. J06POXKEJ/JIATE/IBHOCTb, BEXXJINBOCTb PABOTHUKOB OPTAHU3ALIMHA KYJIBTYPbI

Ne MoKasaTe i OleHKH KadecTBa KoM49ecTEo dakTnyeckuii | Cpeanuii 6amino | Makc. 3Hayu-
B I 6as11 MYHHMIUNAJUTETy | Gai MOCTb
4.1. JoJist mostyyateJsiel yCIyr, y/i0BJAeTBOPEHHBIX J06p0XKeIaTeIbHOCTbIO, BEXKJINBOCTIO
pabOTHUKOB OpraHU3alMy, 06ecrne4mBarIUuX NePBUYHbINA KOHTAaKT U HHPOPMUpPOBaHUe 643 pecrl. u3 99 54 9778 100 | 40 %
noJiy4yaTesisl YCIyryd IpU HEMOCpeACTBEHHOM 06pallleHUH B opraHusanuio (B % ot o611iero 646 ’ ’ 0
4y cJla ONPOIIEHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyaTteJsied yCIyr, y/i0BJ1€TBOPEHHBIX 06p0KeIaTeIbHOCTbIO, BEXKJINBOCTbIO
643 pecn. U3 0
pabOTHUKOB OpraHU3alMy, 06ecrneYrBarolIuX HENOCPeACTBEHHOE OKa3aHue yCayry Npyu 646 99,54 98,28 100 | 40%
obpaileHuy B opranu3anuo (B % OT 0611ero 4ucaa ONpoILIeHHbIX NoJIydaTeiel ycayr).
4.3. JoJist mosiyyaTteJsied yCIyrT, y/i0BJ€TBOPEHHBIX J06p0Ke1aTebHOCTbIO, BEXKJINBOCTbIO
. 642 pec. U3 0
Pa6OTHHUKOB OpraHM3al[MK IPH UCI0/Ib30BaHUN AUCTAHI[MOHHBIX GOPM B3aMMOAEHCTBHUS 643 99,84 99,28 100 | 20%
(B % oT 06111ero yrc/ia ONpolIeHHbIX NoJay4YaTesael yeayr).
PedTHHT IO dakTuyeckuii | Cpejnwmii 6asno | Makc. 3Hayu-
MYHUIUNATUTETY 6aJ MYHUIUNIAJINTETY GaJn MOCTh
HUTOI'O o xputepuio 4
6 u3 14 99,6 98,28 100 | 15%
Kpurepuii 5. YIOBJIETBOPEHHOCTB YC/JIOBUAAMU OKA3AHUA YCJIYT
Ne Mokasate ONCHKM KadecTRa KoM4ecTEo dakTnyeckuii | Cpeanuii 6amino | Makc. 3Hayu-
B TEJIH OUEHKH 1eCcTB 6as171 MYHMIUNAJUTETy | 6ajij MOCTh
5.1. Josig nosy4yatesiei yciayr, KOTOpble TOTOBbI peKOMeH/,0BaTb OpTaHU3aLUI0
. 646 peci. U3 0
POACTBEHHUKAM U 3HAaKOMBIM (MOTJIU GbI €€ peKOMEeH/10BaTh, €C/IH Gbl Obljla BO3MOXKHOCTb 646 100 98,01 100 30 %
BbI6Opa opranu3anui ) (B % oT o61ero 4uc/a onpoiieHHbIX Noay4aTene yeayr).
5.2. Jong nosyyaresei ycayr, y40BAeTBOPEHHbBIX OpraHM3alMOHHBIMU YCJA0BUAMUA 643 pecIL. U3 99 54 9741 100 | 200
npejiocTaB/ieHUs ycayrT (B % OT 061ero 4Mcsa onpolleHHbIX NoaydaTesel ycayr). 646 ’ ’ %
5.3. Jong nosy4arenei yciayr, y40BJAeTBOPEHHDIX B 11eJIOM YCJIOBUAMU OKa3aHUA YCIYT B 646 pecIl. U3 0
opraHuzanuu (B % oT 0611ero 4Y1c/a onpollieHHbIX oay4aTeael yeayr). 646 100 98,06 100 | 50%
PeiiTHHT 1o dakTnyeckuii | Cpeanuii 6ano | Makc. 3Haum-
MyHHIUNATUTETY 6aJin MYHULIUNIAJTUTETY 6as1I MOCTh
HUTOTI'0 no Kputepuio 5
3u3 15 99,91 97,91 100 | 30%
PedTHHT 11O dakTuyeckuii | Cpejgnmii 6assino | Makc.
- . MyHUIUNATUTETY 6aJ1 MyHUIUNIAJIMUTETY 6aJn
HUTOTI'OBbIU nHTErpaiLHBIM NOKa3aTe b
4u3 16 91,13 87,49 100
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MAY "Axteipckuit KJ11"

PekoMeHAan¥M MO MOBbILIEHUI0 KAYECTBA YCJI0BUM OKa3aHUS yCAyT

I. PekoMeHJanuu OpraHu3anM-onepaTopa no pe3y/jbTaTaM He3aBUCUMOU OLl€HKH:
1. [IpoBOAUTH peryasipHbli MOHUTOPUHT OPHULIMATBHOIO CaliTa HAa IpeJMeT aKTyaJlbHOCTH pa3MeléHHOW HHOpMaIHH.
2. Ha cTreHax B OMelleHUU U Ha TEPPUTOPUM OpraHy3al Ml pa3MeCcTUThb CJeAYIONy0 UHPOopMaLUIO:
- ”HOpMaIMIO O MJIaHaX 110 YCTPaHEHUIO BblsiBJIeHHbIX B pe3ysibTaTe HOK HepocTaTKOB.
3. Co3paTh odULMAbHBINA CAUT OpraHU3aL UM U pa3MeCTUThb Ha HEM BCI0 aKTyaJIbHY0 UHPOPMaLUIO.
4. Ha opuIiMasibHOM caiiTe OpraHu3anuy pa3MecTUTh CIeAyI0Ny0 HHPOopMaLHIo:
- ”HOpPMAIIHIO O MJIaHAX 110 YCTPAaHEHUIO BbIsiBJeHHBIX B pe3ysibTaTe HOK HezocTaTKoB;

- 3JIEKTPOHHBIN cepBUC (popMy) AJ15 MOJAa4UU 3JIeKTPOHHOI0 0bOpalieHus (3ka/100bl), MOJIy4eHUEe KOHCY/IbTAlUU 110

OKa3bIBaeMbIM yCJIyraM U Mp.;
- paszen "YacTo 3a/iaBaeMble BONPOCHI";
- TEXHUYECKYI0 BO3MOXXHOCTb BbhIpaXKeHHUsI M0OJIydaTesIeM YCJAyT MHEHHS O KaueCTBe YCJI0BUH OKa3aHUs yC/IyT opraHyu3alyei
KYJIbTYpPHhI (QHKETY /ISl ONpoca IPakJjaH UK TUIIEePCChIIKY Ha HEE);
- “HopMaIHIo 06 MHOM JHUCTAHIIMOHHOM CIIOC06e 06paTHOM CBSI3H.
5.06ecneynTh B OpraHy3anyu (Ha TeppUTOPUH, IpUJIeramlleid TeppuTOPUH):
- HaJIMYMe CreluaJbHbIX CMEHHbBIX KpeceJsi-KoJisiCoK JJis L, ¢ OB3;
- 060pyZ0BaHUE CIIe|MaIbHOTO CAHUTAPHO-TUTMEHUY€eCKOT0 oOMellleHUs /1S UHBAJIU/I0B;
- Ay6JMpoBaHUe /IS MHBAIU/OB [0 CJyXy U 3peHHUI0 3BYKOBOU U 3pUTeIbHOU HHOpMaLUY;
- BO3MOXXHOCTb IIP€/I0CTaBJIEHUs UHBAJIUAAM 0 CAYXY (CAYXy U 3peHHUI0) YCAYT cypAonepeBoYnKa

(TudsnocypaonepeBoauYMKa);
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- KOPPEKTHO paboTaILyI0 aJibTEPHATUBHYIO BepCUI0 0QUIIMAIbHOTO CaliTa OpraHM3aluu KyJAbTyphl B ceTH "MiHTepHeT" A4
MHBAJIW/I0B 10 3pEHHUIO.
IL. llpea10:keHUd NOJIydaTe e yCIyr Mo yJAy4lleHHI0 KayecTBa YCJI0BUM OKa3aHUA yC/IyTr B OpraHu3alum:
- c/les1IaTh KallUTaJbHbIA PEMOHT 3/JaHUS;
- OTPEMOHTHPOBATH MO BE3/IHYIO JOPOTY;
- 3aKYIIUTh HOBYIO My3bIKaJIbHYIO aNlapaTypy;
- YCTAaHOBUTb CIVIUT-CUCTEMY B 3pUTEJIbHOM 3aJI€;
- IOCTaBUTH Kpecsa B polie;
- 3aMEHUTbD I0JIbl B TAHLIEBAJIbHOM 3aJI€;

- OOHOBUTDb 3aHaBeC B 3PpUTEJIbHOM 3aJIe.
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